Jorosop-odepra Ha OKa3aHUe YCJIYT
ot 01.04.2024 .

1. O0mue moJ10:xeHns

1.1. Hacrosamwmii my6auunslid qorosop (manee — «Odepra» nim «ZloroBop») npeacrapiser
coboil oduumanbHOE MpemIokeHne AIMUHUCTpaluu BeO-caiita https://stellarcity.bu-dostoop.ru
u MoOwmibHOro mpuiokeHust Bu Dostoop, nanee nmenyemoi «lcrnonHuTensy, Mo OKa3aHUIO
Ycnyr, acCOPTUMEHTHBIN MepeueHb KOTOPBIX MpeJICTaBlIeH (PU3NYECKUM JTUIaM, TPU3HABAEMbIM
«3aKa3zyMKaMu» B COOTBETCTBUU C YCIOBUAMHU HacTosmeir OdepTsl.

1.2. Wcnonuutens u 3akazuuk [Js Lejed Hactosimiero JloroBopa janee COBMECTHO
UMeHYI0TCsI « CTOPOHBI».

1.3. B coorBerctBuM C¢ nyHKTOM 2 crathu 437 I'paxnanckoro konexca Poccuiickoit
@enepanun (nanee — 'K PD) nannbiii qokyment sBisercs myoianuHoir OdepToit u B cirydae
IIPUHSTHS U3JI0KEHHBIX HM)KE YCIOBHUH M OIUIaThl yciIyr McrnonHuTens JMuo, OCcyllecTBUBILEE
AxkuenT Hactosued OpepTel, CTAHOBUTCS 3aKa3UUKOM.

1.4. B coorBerctBuu ¢ nmyHktoMm 1 crateu 438 'K P® Akuent noykeH ObITh MOJTHBIM H
6€30rOBOPOUYHBIM.

1.5. B cootBercTBuu ¢ myHKTOM 3 ctaThi 438 I'K P® coBepiieHue aunom, noayuyuBLIIMM
Odepty, B CpOK, YCTAaHOBIICHHBINA 175 ee akienTta (B mepuoj aeiictBus Hactosieid OdepTsi),
JNEUCTBUM 110 BBINIOJIHCHUIO YKAa3aHHbIX B HEH YCIOBHM JlOoroBopa CYMTAacTCs aKIENTOM
HacTosmed myommanoit OdepTs.

1.6. Mcnonnutens U 3aka3uMK IPEIOCTABIISAIOT B3aWMHBIE T'apaHTHM CBOEW NpaBo- U
JeecriocoOHOCTH, HEOOXOMMBbIE [T 3aKJII0YECHUS M UCIIOJTHEHUs HacTosero Jlorosopa.

2. OnpenesieHUs 1 TEPMUHBI

2.1. B mnenax wnHacrosimed OdepTsl HUKENPUBEACHHBIE TEPMUHBI HCHOJB3YIOTCA B
CJIENYIOLLEM 3HAYCHUMU:

Odepra — HacTosAWMi MyOaMuHBIN J[oroBop Ha OKa3aHue yCiIyr 3aKa3uuky.

Caiit — Caitr https://stellarcity.bu-dostoop.ru, Ha KoTopoM pa3zmernieHa Hacrosimas Odepra
U IIEpPEYEHb OKa3bIBAEMBIX YCIIYT.

[Tpunoxxenne — mobunpHOE TpuioxkeHue Bu Dostoop, B KOTOpoM pa3MelieHa HACTOSIIAs
Odepra 1 nepevyeHb OKa3bIBAEMBIX YCIIYT.

Yenyru — okaseiBaeMmble McnosHuteneM YcCiyru, COAEp:KAaHME M YCIIOBHUS OKa3aHMs
KOTOpBIX IpuBesieHbl Ha Caiite u B [Ipunoxenuu, NoaydnTh KOTOPbIE HAMEPEH 3aKa3yHK.

Axuent OdepTsl — oaHOE U 6€30r0BOPOYHOE MPUHATHE HAcTosALIeH myoaunuHoi OdepTol
IIyTEM OCYILIECTBJICHUS JEHCTBUI IO IOJIyYEHHIO YCIYTM U OCYIIECTBIEHHUIO €€ OIIaThl B
6e3HannuHOU opme 1o pexBuzuTam Vcnomauurens, ykazanubiM Ha Caiite u B [IpunosxxeHun.

3aka3uuk — (uU3MYECKoe JHIO, ocyllecTBUBIIee Akment Hacroame OdepTel Ha
U3JI0)KEHHBIX B HEM YCIIOBUSX.

JloroBop — Hacrosiuii JloroBop Mex 1y 3akazuukom U McrionHuTeneM Ha okazaHue Y ciyr,
KOTOPBIH 3aKitouaercs nocpeacTBoM Akuenta Hacrosimeir OdepTo.

3. lIpeamet OdepTnl

3.1. Ilpeamerom Hactosimed OdepThl SABISETCS OKa3aHUWE 3aKazyuKy YCIyr CHIaMH
VcnonHuTens wWid TPUBICYCHHBIMM UM TPETbUMHU JUIIAMU B COOTBETCTBHM C YCIOBHIMH
Hactoseit Opeprsl.

3.2. Croumocts Ycuyr ykasana Ha Caiite u B [Ipunoxenun.

3.3. loroBop Ha oka3aHME YCIYr CUUTAETCS 3aKIIOUYECHHBIM C MOMEHTa IMOCTYIUICHHS
JICHEKHBIX CPEICTB HAa pacyeTHbIN cuetr Mcronuurens.,

4. Ycii0Bus1 OKa3aHMA Y CIYyT



4.1. UcnonHutens oka3blBaeT 3aKa3yuKy YCIyrd IPH YCIOBMM MX OIUIAThl B pa3Mepe,
IIOPSZIKE U B CPOKH, YKa3zaHHble Ha Calite u B [IpuiioxeHun.

4.2. Onnara Yciayr OpoMCXOAUT IyTEM MEPEUNCIICHNs 3aKa3uUKOM JIEHEXKHBIX CPEJCTB Ha
pacueTHbIl cuerT McmomHuTens Mo pekBU3UTaM, JIMOO HemocpencTBeHHO Ha Caiite win B
IIpunoxxenuu.

4.3. B ciyuae, ecnu 3aka3zyHK M0 KaKOW-TMO0 MPUUMHE HE TOTYYHII JOCTYIIA K OIUIaYeHHBIM
Ycmyram, eMy He00X0AUMO 00paTUTHCS B Iy KO0y moaep ki McrnomHuTens.

4.4. Hactosuuii JloroBop Ipu €ro BBIIOJIHEHUH PACCMATPUBAETCS TaKXkKe B KauecTBe AKTa
00 oxazaHuu ciyr. llpuem oOka3aHHBIX YCIYT MPOU3BOAMUTCS 3aKa3zuMKOM Oe3 MOJIMUCAHUS
COOTBETCTBYIOILIETO AKTa.

4.5. VicionHUTeINb OCTABIISIET 32 COOOH MPaBO MPEKPATUTH OKa3zaHHUE paaa Y CiIyr 3aKa3uuKy
0e3 BO3BpaTa YIUIAYEHHBIX 3aKa34MKOM JICHEKHBIX CPEJCTB B Cllyyae HApyLIeHHUs 3aKazdMKOM
YCTaHOBJIEHHBIX [IPaBUJI TOBEACHUS IIPU OKAa3aHUM TaKUX Y CIIYT.

5. Perucrpanus 3aka3yuka Ha caite

5.1. IIpenocraBnenne 3aka3zuuky Y CiIyr BO3MOXHO IIPU yCIOBUM co3gaHus UM Ha Caiite
COOTBETCTBYIOLICH YYETHOM 3aIUCH.

5.2. 3aka3uuMK HeCeT OTBETCTBEHHOCTh 3a COOJIOJeHHE TpeOOBaHUI O COXpaHEHHUH
KOH(HUICHIIMATLHOCTH MApOoJIs AOCTYIA, HENPEAOCTABICHHE €r0 KaKUM-TTH00 TPETbUM JIUIAM.

5.3. Ilpu yctaHoBieHUU 3aKa3yMKOM (PaKTOB HECAHKIIMOHMPOBAHHOTO JOCTyINa K CBOEH
YUETHOH 3anucu, 3aKka3zyuk 00s3yeTcs B KpaTyailiue CpoKd YBEJOMUTH 00 3TOM 00CTOSITEIHCTBE
ciry>k0y nojepxku McnonHurens.

6. IIpaBa n o0s13anHOCcTH UcnoiHUTE IS

6.1. Hcnonnutens 00s3yeTcss NMpeNoOCTaBIATh 3aKa3uWKy noctyn K paszzgenam Caiita,
HEOOXOUMBIM JIJIsl TOJTYYSHHS 3aKa3aHHBIX U OIUIAYEHHBIX YCIIYT, C HCIIOJIb30BAaHHEM YUETHOM
3anucy 3aKa3zyuka.

6.2. VcnonHurtenb HECET OTBETCTBEHHOCTh 3a XpaHEHHE U 00pabOTKy MEepCOHAIBHBIX
JaHHBIX 3aKa3uyMka, OO0eCleuYMBaeT COXpaHEHHE KOH(MUICHIMANBHOCTH OTHUX JaHHBIX H
HCIOJIb3YET UX UCKIFOYUTEIBHO Ul KAUECTBEHHOIO OKa3aHUsl Y CIyr 3aKa3uuKy.

6.3. McionHuTeNs OCTaBIISAET 32 cO00i MPAaBO U3MEHATH CPOKH (TIEPHO) OKa3zaHHUs Y CIyT U
ycnoBus Hactoseil OdepTel B 0THOCTOPOHHEM TMOPsKE 03 MpeBapUTEIbHOTO YBEIOMIICHHS
3aka3unka, myOnuKys ykazaHHble u3MeHenus Ha Caiite u B [Ipunoxenun. IIpu sTom HOBBIE /
U3MEHEHHbIE YCJIOBMs, YyKasbiBaeMmble Ha Caiite m B IlpuioxeHuu, IEHCTBYIOT TOJBKO B
OTHOILIEHNUU BHOBB 3aKJII0YaeMbIX J[0roBopos.

7. IIpaBa n 00513aHHOCTH 3aKa34YMKAa

7.1. 3aka3zuuk 00s3aH MPEIOCTABIATH JOCTOBEPHYIO0 HH(OpMAINIO 0 ce0e MpU MOTyUYeHUH
COOTBETCTBYIOLIUX Y CIIYT.

7.2. 3aka3z4yuk 00s3yeTcs He BOCIPOU3BOUTD, HE TOBTOPATH, HE KOIMPOBATh, HE MIPOaBaTh,
a TaK)Ke He UCIOJb30BATh B KAaKUX ObI TO HU OBUIO IENIAX MH(POPMALIUIO U MaTepUallbl, CTABIINE
€My JOCTYNHBIMH B CBSI3M C OKa3aHUEM YCIYT, 32 HMCKIIOYEHHEM JMYHOTO HCIOJIb30BAHUSA
HETMOCPEJCTBEHHO CaMUM 3aKa3zyMKoM Oe3 MpeaoCTaBIeHUs B Kako-mubo Qopme nocryma
KaKMM-JIUOO TPEThUM JIHLIAM.

8. OrBercTBeHHOCTH UcnonnuTesi. PaccMoTpenne nperensuii

8.1. 3a HewucnonHeHue U000 HEHaJIEXKalllee UCIHOJHEHUE O00S3aTENLCTB [0 HACTOSIIEH
Odepte, CTOpOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBUHU C 3aKOHOJIATEILCTBOM Poccuiickoit
denepauuu.

8.2. Ucnonuutenb HE HECET OTBETCTBEHHOCTH 3a HEMNpE/CTaBlieHHE (HEKaueCTBEHHOE
MpeA0CTaBlIeHNUE) Y YT O MPUYMHAM, HE 3aBUCSIIINM OT VcronHuTens.



8.3. B cnyuae, ecin 3aka3uuK oOmIaTWI YCIYrd, HO IO NPUYMHAM, HE 3aBUCALIUM OT
HcnonuuTens, He BOCIIONb30BAJICS UMH, BO3BPAT JEHEKHBIX CPEJICTB HE OCYILECTBIISETCS.

8.4. Bce mpeTeH3UM K KayeCcTBY OKa3bIBAEMBIX YCIYr, B TOM YHCJeE JIOObIe NPETeH3HH,
cojiepkalie TpeboBaHNe O BO3BpATE ACHEKHBIX CPEICTB, JODKHBI HAPABIATHCA 3aKa34MKOM B
ciryx0y nmopnepxku Mcnonnutens. Cpok paccMOTpeHHs IpeTeH3uH 3akazuuka cocrtasisger 30
(TpuAuaTh) KaJeHAApHBIX JHEH C MOMEHTA MOIy4YeHUs npeteH3uu Mcenoanurenem.

8.5. Ucnonuurens u 3aka3uuk, NpUHUMAas BO BHUMAHUS XapaKTep OKa3bIBa€MbIX Y CIYT,
00513yI0TCS B Cllyyae BOSHMKHOBEHHSI CIIOPOB M Pa3HOIJIACUH, CBSI3aHHBIX C OKa3aHUEM Y CIYT,
IPUMEHSATH AOCYCOHBIN MOPSIOK YPeryJIupoBaHus cropa (IeperoBopsl, nepenucka). B cioyyae
HEBO3MOXXKHOCTH ypETyJIMPOBaHUs Ccriopa B Jocy1e0HOM nopsake CTOpOHBI BIIpaBe 00paTUTHCS B
Cy[l IO MeCTy HaxoxaeHus VcronHurens.

9. Cpok peiictBus Odeprsl. 3aKII0YNTEIbHBIC I10JI0KEHHUSA

9.1 Hacrosimas OdepTa BCTynaer B cuily ¢ MOMeHTa omyOnukoBanus Ha Caiite B ceTH
Wutepuer u B Ilpunoxenun u JAelcTByeT 10 MOMEHTa OT3bIBa/u3MeHeHHss OdepTs
Hcnonaurenem.

10. Aapec u pexBu3utbl Ucnostunrens:
[TonHoe HanMeHnoBanue: OOLIECTBO ¢ OTPAHUYEHHON OTBETCTBEHHOCTHIO «CUTH MEHeKMEHT
I'enepanbhblil nupexTop: Mapkapsin Capkuc CaMcoHOBUY
I'maBHbIi Oyxrantep: Mapkapsin Capkuc CaMCOHOBHY
FOp. ampec: 117246, r. Mocksa, yn. XepcoHckas, 1. 43, odpuc 35
dakr.anpec: 117246, r. Mocksa, yin. XepcoHckas, 1. 43, odpuc 35
Ten.: +7 (495) 989-28-18
WHH/KIIIT: 7728822640 / 772801001
p/c: 40702810700005503530
B AKbB «®opa-bank» (AO) r. MockBa
Kopp.cuer: 30101810300000000341
BUK: 044525341



